
IVEE will gladly accept returns of unwashed, unworn, or defective merchandise with all tags attached up

to 14 das for the date of receipt. Please send your return in the original merchandise packaging. Original

shipping charges are not refundable.

IVEE Return Form Instructions:

1. Complete the return form.

2. Send return form together with merchandise and a copy of the original invoice.

3. When returning the merchandise, we recommend using a carrier such as UPS and with tracking

services for your protection.

4. You will receive an email when the return has been processed, within 7 business days of

receiving the returned package. Full credit (less shipping) will be issued in your original form of

payment

I’d like to return:

Return Code Product Name/Description Size Qty Price

Total Return Amount

I’d like to exchange:

Product Name/Description Color Size Qty Price

Total Exchange Amount

01 Wrong product
02 Too big
03 Too small
04 Don't like color
05 Don't like style

06 Don’t like fabric
07 Don’t like the fit
08 Damaged packaging
09 Defect product
10 No longer want the product
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